
Medicare Coverage Criteria
A custom fabricated back cushion (E2617) is covered if the two criteria below are met:
 1. Beneficiary meets all of the criteria for a prefabricated positioning back cushion (see below):
  •  The beneficiary has a manual wheelchair or a power wheelchair with a sling/solid seat/back and the
   beneficiary meets Medicare coverage criteria for it; AND
  • The beneficiary has any significant postural asymmetries that are due to one of the diagnoses listed in the  
   ICD-10 Reference guide for the Custom Back. AND
 2. There is a comprehensive written evaluation by a licensed/certified medical professional, such as a physical  
  or occupational therapist, which clearly explains why a pre-fabricated seating system is not sufficient to meet  
  the client’s  seating & positioning needs. The PT/OT may have no financial relationship to the supplier.

The only products, which may be billed using code E2617, are those products for which the Pricing, Data Analysis, 
and Coding (PDAC) contractor has made a written coding verification. A Product Classification List with products 
which have received a coding verification can be found on the PDAC website (www.dmepdac.com).

Helpful Tips
 • Be sure the clinical documentation clearly describes why off-the-shelf positioning backs do not meet the
  client’s need. This may include specific body measurements, contractures, rotation, etc. Documented trial
  and failure of lower level equipment is beneficial.
 • When billing, be sure to include the Manufacturer name and model name/number, and the MSRP. 
 • All accessories and customizations charged for a Ride Custom Back should be grouped with the back itself  
  and billed as one line item coded E2617. Please contact Shelly Young at 303.513.5445 for assistance with  
  funding, billing and reimbursement. 

Current Medicare Fee Schedule (as of October 2021)
There is no established Medicare Fee Schedule for this HCPCs Code. This item is individually priced.
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