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Existing Ride Custom Cushion Supplier                                              
Ride Custom Back Upgrade Instructions. 
U.S. Customers 
 

 

What you need                  
to know 
 
Thank you for your interest in upgrading 
your Ride Designs’ Custom Systems 
provider status to include the new        
Ride Custom Back. 
 
To upgrade you must: 
 Purchase evaluation and simulation 

tools.  
 Attend a Ride Certification Training 

program. 
 
You will need to choose between using 
our simulation process, or, if you already 
have a molding simulator, use what you 
already own.  
 
As a previously certified provider, you 
have options for training to upgrade your 
status to include Ride Custom Back 
provision: 
 
 If you were certified prior to the 2007/8 

two day certification course we strongly 
recommend attending both days of the 
new course. Much has evolved 
regarding simulation and fitting of Ride 
Custom Cushions. 

 If you attended the two day course, then 
attendance for day two of the current 
program is all that is necessary to 
achieve your upgrade. Again, we 
strongly encourage participation for both 
days to fully update your skills and 
knowledge. 
 
 
 
 

The following instructions and package  
will guide you through the process. 
 
 
 
 

Instructions: 
 

Please print this package and follow these simple instructions. 
 

1. Starter Kit Order Form. 
Important Note: 
If you were certified prior to the 2007/8 2 day certification 
programs, and/or you do not have Ride Evaluator cushions, 
then you will need the Ride Custom Cushion Update Kit (see 
Starter Kit order form for details). 
 

a. You are required to have all tools necessary for evaluation  
and simulation.  

b. We require a PO for the tools prior to your attendance at the 
course, but you may opt to specify your tool preferences once 
you complete the course. 

c. You must use the Ride Custom Cushion simulators and 
Evaluators for specifying Ride Custom Cushions. 

d. You may, however, choose to use a seating simulator you 
already own for capturing back shapes, or you may prefer our 
simulation method and system. 

e. Please note that Ride Designs pays for shipping of all Ride 
Custom products and initial tools purchased. Additionally, 
every Ride Custom Component ordered comes with everything 
needed to simulate and order your next product shipped back 
to you at no additional charge.  

f. You will not need to purchase any additional materials once 
you have made this initial investment, with the occasional 
exception of low cost supplies that help you re-do shape 
captures in the field when necessary. Your initial kit includes 
ample tools to initially cover these needs. 

 

Please feel free to call us at the toll free number (866.781.1633) if you 
require any assistance in completing the application and associated 
forms. We look forward to seeing you at the Certification Course and 
caring for you and your client’s needs well into the future. 
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Existing Ride Custom Authorized Suppliers 
Ride Custom Systems Starter Kit Order Form 
U.S. Customers 
 

Supplier Name & Address Ship To Details 
    Account #   

    P.O. #   

    Purchaser   

Phone   Phone     

Fax   Fax   Date   

 
What you need       
to know 
 
Ground shipping is 
included with: 

 All tools and kits 
purchased. 

 Return shipping of Ride 
Custom Cushion 
Simulators and back 
casts to Ride Designs for 
fabrication. 

 Every completed Ride 
Custom System 
component you order.  

 

All Ride Custom System 
components ordered 
include the materials 
needed to simulate and 
order your next system 
shipped to you at no 
charge. 
 
 
 
 
 
 
 
 
 
 
 
Prices 
Prices are net price U.S. dollars. 
Prices are subject to change 
without notice. 
 
 
 
 
 
 

Important Note: 
If you were certified prior to the 2007/8 2 day certification programs, 
and/or you do not have Ride Evaluator cushions, then you will need 
the Ride Custom Cushion Update Kit (3) below. 
 
Choose 1 OR 2, and select 3 if applicable 
   Quantity  Price  Total 
  

1. Back Starter Kit ………..……….......   $450.00    
 

(For suppliers wishing to utilize the Ride Custom Back 
simulator and already have Ride Custom Cushion 
tools, including Evaluators.) 
 

Includes vacuum pump, inner simulator bag with 
beads plus 6 replacement outer bags, tape, marker, 
M-L measuring stick, 8 rolls of plaster, and returnable 
box with pre-paid return shipping label (for shipping of 
your first cast back to Ride Designs). 
 

2. Back Supplement Kit ………….........   $130.00    
 

(For suppliers wishing to utilize their own seating 
simulator and already have Ride Custom Cushion 
tools, including Evaluators.) 
 

Includes  marker, M-L measuring stick, 8 rolls of 
plaster, and returnable box with pre-paid return 
shipping label (for shipping of your first cast back to 
Ride Designs).   
 

3. Ride Custom Cushion Update Kit  ....   $350.00     
    (See Important Note above.) 
 

The Ride Custom Cushion update kit includes 2 Ride 
Evaluator Cushions, 1 box of gauges, and 2 each 
sample Ride Forward cushions and Corbac back 
supports. 

 

Select Ride Evaluator Cushion, Forward Cushion                                                           
and Corbac sizes (2 total)                                Quantity 

 14 x 14 Evaluator, 14 x 14 Forward Cushion, 14” Corbac   
 16 x 16 Evaluator, 16 x 16 Forward Cushion, 16” Corbac    
 18 x 16 Evaluator, 18 x 16 Forward Cushion, 18” Corbac    

 
 
 

TOTAL     $_________ 
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